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Capability Statement

Business Summary & Expertise

Scenic City Neurotherapy, established in 2019 in Chattanooga, TN,
is a leader in treating treatment-resistant illnesses such as depression,
anxiety, PTSD, bipolar disorder, and chronic neuropathic pain. We
specialize in Ketamine Infusion Therapy and Transcranial
Magnetic Stimulation (TMS) Therapy, aimed at optimizing brain
communication, expediting trauma resolution, and improving mood and
cognitive processing.

Founded by Charles Miller, CRNA, Scenic City Neurotherapy stands
at the forefront of innovative mental health and chronic pain treatments.
Charles is a pioneering expert in using ketamine to stimulate
neuroplasticity. His groundbreaking work and evidence-based
multimodal ketamine protocols, known as Minimally Stimulated
Ketamine Infusion Therapy (MSKIT®), have earned him recognition
as a leading voice in the field.

Charles is a featured speaker at the American Society of Ketamine
Providers and the Executive Summit on Addiction Treatments Annual
Conferences, where he shares insights on chronic pain management
and rapid opioid withdrawal. His expertise extends internationally as a
Community Advisor for the Osmind Platform and an Expert Advisor
and Lecturer for the University of Tennessee at Chattanooga’s CRNA,
DNP program.

As a VA-designated local ketamine expert since March 2023 and a
Community Care Network Provider since July 2022, Scenic City
Neurotherapy is dedicated to delivering exceptional care to veterans
and individuals with severe mental health and chronic pain challenges.
Our team, consisting exclusively of Certified Registered Nurse
Anesthesiologists (CRNAs), ensures the highest standards of patient
safety and individualized care.

Ketamine, given intravenously, may be
“the most important breakthrough in
antidepressant treatment in decades,”

says former National Institute of Health
Director, Thomas Insel.

Core Capabilities

¢ Minimally Stimulated Ketamine Infusion Therapy (MSKIT®)

e Lidocaine Infusions

¢ Classic Transcranial Magnetic Stimulation (TMS)

o Stanford Neuromodulation Therapy (SNT - Evolution of TMS)
e Pre-Treatment Consultations

o Post-Treatment Care Plan Meeting

NAICS Codes

e 621112 Mental health physicians' offices

e 621420 Mental health centers and clinics, outpatient
e 621420 Outpatient mental health centers and clinics
o 621498 All Other Outpatient Care Centers

Company Data

Address: 7405 Shallowford Road Suite 240 Chattanooga, TN
POC: Charles Miller
Email: admin@sceniccityneurotherapy.com
Phone: 423-228-0579
Fax: 423-702-6025
Website: www.ScenicCityNeuro.com
Unique Entity ID: QSV6HKAJEB21
CAGE Code: 8MSQ2
Certifications:
o Certified Registered Nurse Anesthetist - National Certification
o Advanced Practicing Registered Nurse - TN & GA
o Critical Care Registered Nurse
o Continuous Renal Replacement Therapy
¢ Advanced Cardiovascular Life Support—Advanced Practice
¢ Basic Life Support

Past Performance

Veteran Care Agreement: Designated as a local ketamine expert by the
VA since March 2023, we deliver best-practice ketamine therapy and
Transcranial Magnetic Stimulation (TMS) to veterans.

Community Care Network: Since joining the Community Care Network in
July 2022, we have been entrusted with providing our Neurotherapy
treatments to eligible veterans.

Differentiators

High Success Rates:
« Over 90% patient-reported remission rates for Major Depressive
Disorder through the SNT protocol for TMS.
« MSKIT® protocols deliver an 85% patient-reported remission rate
across various mental health conditions such as depression, PTSD,
anxiety, bipolar disorder, long COVID, and brain fog.

Post-Acute Withdrawal Improvement: Using MSKIT® for Pain
protocols, following opioid withdrawal completion, a patients worst reported
day without opioids consistently proves to be better than their best reported
day while on opioids.

Leading Ketamine Infusion Center: Drawing patients from across the
U.S., we have earned a national reputation and a robust referral network.

Evidence-Based Care with a Focus on Patient Education: Our
protocols, grounded in scientific research, are complemented by a strong
emphasis on patient education through informative videos, educational
sessions, and accessible research materials.

Exceptional Patient Satisfaction: We maintain a 5-star average rating
from 69 Google Reviews, showcasing excellence in patient satisfaction.
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